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The Combustion
Engineering, Inc,,

added more than 1,000 per-

. of unemployment and busi-
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total employment in its
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Sunday, December 19
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for bids January 17 on 2.8

Hamilton County Herald

Jay
Edwards,
page 6

Chattanooga Bar Assoc1at10n plans onlme Referral Service

By David Laprad ‘
The . Chaitanooga- Bar
- Association (CBA) is preparing to

launch a new service that will pro-

" vide the local commumty thh

easily accessible lawyér and legal

inforination.  Called  CLIPS - attorneys who provide it. Lawyer
(Chatranooga Lawyers * participation is the key to making
Informatxon Provider Service), it happen: ]
At a seminar in Chattanooga
earlier this month inoducing the *

this service w111 connect those in
need of legal assistance with, the

proposed service to area lawyers,
Steve Jacoway, past chairman of
the lawyer referral- service (IRS)

areas of law in which they special-
ize. They will also be given a Web
page on which ‘they can place
their picture, contact - details

‘femail address and telephone

numbers), qualifications {degrees,
accomplishments, bar member-

“ships, court admissions and com-

munity involvement), a hrief his-
tory of their career (states in

has

sons: to its work force here -

.dunng 1957, and is a bright - |
* spot. in the present shadow.

the nation. Combustion’s .}.

Chattariooga division now‘

services of Williams Web, a
Chattanooga-based Web site

- committee - of which they are
the CBA, told “..the Association to ensure  licensed, dates
those: attending, that the Aovelopment ofthe  they  were
“After extensive website format and.content ~ admitted to
analysis of ow are com sliant with the disci- the Bar and .
current - LRS plmaryl tes onadvemsmg ngmﬁc;nt 3
progiam, _ Ouf gng specialization.” - ﬁ:: _ hafly
executive direc- . . ~—Nay. Jones, chtefdisct- " dled) fees and
tor has come up . ), fees ang
with an exciting plinary unsel of the Board. other inforina-
way to revamp: ofProfem ional Rmponszbzlity ‘tion geared
our referral serv- " toward “help-

_ice. It will utilize ing _ potential
the Intemet, whichis how alotof clients make an informed choice.
outreach is done today.” . Visitors to CLIPS will: select

The CBA is utilizing the the area of law in which they need

help — whether it’s immigration, -
malpractice or another field —

miles of new highway design firm, to build the site. and then choose an attormney from
through the east . During the séminar, Greg Pearson,  a list of matches. The order of the
Chattanooga  industrial president of Williams Web, names will. be randomized each
area, to copnect with demonstrated the use of Liam Law  time a visitor loads a particular
Riverside Drive. (liamlaw.com), a Columbus, category, giving every member an
Monday, December Ohio-based Web site similar to  opportunity to be listed at the top.
20 ‘ what the CBA bhopes to pu.. into fgld%: ngod a«zﬁunve dxrte}:_—
essee - ice. tor of the told the group the
B k’irh ; Te:?s 0- Greg Peasson, presldent of Williams Web, demionstrates the use-of Liam Law, a servxc;s P o explained, association began bmk;zsrto?;ning
uilding commission 15 pa Columb Ohlo—based bsite similar.to a service the Chattanooga Bar Association . earso P el
ceeding with plans for the will launch in 2008. Called CLIPS, it will connect Chattanooga-area residents who lawyers who sign up for CLIPS will

new state mental hospltal . need leval help with the attorneys who'can provide it. (David Laprad) be able to identifv one Or more Continued on page 4
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after seeing a dramatic drop in the
use of the organization’s long-
standing LRS. Only about 20
member lawyers olit of 893 CBA
members participated in LRS for
2007, and fewer clients were using’
the Service as well. In June 2007,
the CBA's Board of-:GovVemors
voted to suspend the LRS as of
October 31, 2007, and begin'work
on-any' improved sewlce~for the
Chattanodga coitflitiry.

CLIPS will offer lawyers and
clients benefits above and beyond
‘online accessibility. Foratromeys,
the process will be less expensive,

as CLIPS will eliminate the all the -

fees associated with LRS. Instead,
lawyers will pay an annual fee of
$300, ‘sdving: morey and " com-
pletely eliminating the paperwork
associated  with LRS.
Additionally, clients will appreci-
ate not having to pay the referral
fee to the CBA. CLIPS will also
educate visitors on legal matters

and help them understand what to

expect from an attomey in a given

- situation. “It will not, however, be
a‘source of legal advice,” said -

Hood. “CLIPS will exist to con-
nect consumers and small business
people with local attomeys in a
straightforward manner.

“To infon_n”the public about
this new service, we will have to
do a lot of advertising. We will
advertise on’ various -comeniinity

* wibsites; thorning: and: afternoon:

diive-time radio and television
talk shows,cetc: After looking at
the numbers and demographics for
the websites of three Chattanooga
area television stations (Channels
3,9 and 12), the CBA determined
online advertising would be one of
many effective. ways " to reach
potential clients,” said
Hood. “In  my research,
www.NewsChannel9.com gets an
average of 800,000 page views per
month. Of those 800,000 views,

94 percent ~are ' from the

Chattanooga DMA In 2006, the

number of Intemet’ households
reached an estimated 75 million,
which is 65 percent of total U.S.
households. Seventy-one percent
of total adults use the Internet.”
Another important factor in
notifying the public about CLIPS
will be search engine optimiza-
tion. Pearson said his firm will for-
mat the information on the Web
site in such a way that the service

will -appear in online ‘searches for -

“Chattanooga lawyers” or other
similar queries. (The website
address that will be used for CLIPS
will. be www.chattanocogalaw.org.
This domain has already been pur-
chased for 10 years.) In addition,
lawyers will be given instructions
for-optimizing the data on their
personal CLIPS page for search
engines. :

To make CLIPS a reality,
Hood said the association needs
100%f its members to sign up for
the service. Although the CBA

plans 1o subsidize the cost of oper-

atmg CLIPS it will never launch
without the involvement of local
attorneys. For that reason, Hood
encouraged everyone to talk about
the service with other lawyers and
let her know if they mtend to
sign up.

Three hundred dollars is
nothing compared to the benefits
you'll get in‘terms of exposure,”
she said. The CBA wants to.have
CLIPS up and running by spring,
s0 getting sufficient positive feed-
back now-is essential to moving
forward.

Tobe consndeted for CLIPS, a
lawyer must be a.member of the
CBA, must.be.in good standing
with. the Board of Professional
Responsibility of ‘Tennessee and
must be carrying at least $100,000
in professional liability insurance,
among other criteria.

Nancy Jones, chief discipli-
nary. coupsel of. the. Board of
Professional Responsibility, said,

“The CBA has embarked on an
exciting new concept of using the
Web to help match consumers in
need of legal services with mem-
bers of the association who possess
the needed knowledge and skills.
The association is exempt from
the requirements of Supreme
Court Rule 44, regulating Lawyer
Intermediary Organizations, and
the Board of . Professional
Responsibility will work closely
with the Association.to ensure
that the development of the web-
site format and.content are com-

_ pliant with the disciplinary rules

on advertising and specialization.”

. “We are excited about this
endeavor and through CLIPS, the
goal is to continue to offer a serv-
ice to the community and a serv-

ice to our members,” Hood said.

For questions or to express
your support, call Lynda Hood at
423-756-3222: or email at
lhood@chattbar.org. +



